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2005 12

211,346 | 103.8% +7.4% | 196,754 | 104.4% +8.2%
14,177 126.5% | +34.2% | 12,957 | 122.2%| +34.2%
14,331 | 127.3%| +35.8%| 13,273| 123.0%| +35.7%

7,889 | 139.1% - 6.3% 7,399 | 133.3% +4.6%
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2005

178 2,105

70 2,703

ERP 128 685

199 15,883

Java Linux 120 2,000
() CADI/CAM 59 555
232 2,344

334 2,141

23 1,465

26 323

DM HP 19 322
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4.61%
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2519% 1.05P

14

Copyright©2005 OTSUKA CORPORATION All Rights Reserved.



Copyright©2005 OTSUKA CORPORATION All Rights Reserved.

327

4.2%

2005

15



2003 2004 G
19,396 25,060 +29.2%| 30,930| +5,869| +23.4%
9,821 10,877 +10.7%| 11,120 +243| +2.2%
4,848 6,125 +26.3% 7,298 +1,172| +19.1%
9,762 13,560 +38.9%| 18,191 +4,630] +34.1%
2,994 4,400, +47.0% 9,305 +4,905| +111.5%
14,899 16,228, +8.9%| 17,266 +1,038| +6.4%
5,898 7,757 +31.5% 9,083 +1,326| +17.1%
11,381 13,087 +15.0%| 15,908 +2,821| +21.6%
205,748 231,941 +12.7%| 273,139| +41,198| +17.8%
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SPR: Sales Process Re-engineering

CRM + SFA

-

CS
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2003 2004 2005 12
12 12
40,188 52,374 +30.3% 65,000 +24.1%
19,197 20,639 +7.5% 21,670 +5.0%
9,551 11,772 +23.3% 12,950 +10.0%
18,581 25,429 +36.9% 34,500 +35.7%
6,274 9,900 +57.8% 14,500 +46.5%
26,742 29,583 +10.6% 31,800 +7.5%
11,033 14,775 +33.9% 19,200 +29.9%
22,964 25,941 +13.0% 28,294 +9.1%
419,986| 439,184 +4.6%| 461,100 +5.0%
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