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2005 1 9
305,706 +8.8% 284,003 +9.9%
16,143 +38.5% 14,635 +39.5%
16,384 +39.8% 15,059 +40.2%
8,861 - 3.3% 8,240 +9.9%
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200 e 2005 1 9
28,982 37,440 +29.2%| 46,134| +8,694| +23.2%
13,453 14,862 +10.5%| 15,270 +408 +2.7%
6,745 8,493 +25.9%| 10,310 +1,816| +21.4%
13,140| 18,289| +39.2%| 24,428| +6,139| +33.6%
4 562 7,008 +53.6%| 13,689 +6,680| +95.3%
19,757 22,148 +12.1%| 22,740 +592 +2.7%
7,937 10,857 +36.8%| 12,143| +1,286| +11.8%
16,658 18,470 +10.9%| 24,098 +5,628| +30.5%
308,493| 329,611 +6.8%]| 415,846| +86,235| +26.2%
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SPR: Sales Process Re-engineering

CRM + SFA

-

CS
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