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2004 2005
10 10 2006 1Q
12,352 15,174, +22.8% 18,273 +3,099| +20.4%
2,677 3,231 +20.7% 4120 +889| +27.5%
5,200 7,317 +40.7% 8,114 +796| +10.9%
2,164 4743 +119.1% 6,498 +1,754| +37.0%
6,923 7,799 +12.7% 7,751 -48 -0.6%
3,091 3,994 +29.2% 4. 462 +468| +11.7%
7,128 8,061 +13.1% 9,991 +1,930| +23.9%
123,171 151,657 +23.1%| 171,162 +19505| +12.9%
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SPR: Sales Process Re-engineering

CRM + SFA
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2006 12

1Q
116,816 222,800 430,000
6,664 15,130 23,800
6,723 15,260 24,000
3,798 8,410 13,200
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