2006 12

2006 8 2 ( )

Copyright©2006 OTSUKA CORPORATION All Rights Reserved.



2006 12

226,240 | 101.5% +7.0% | 210,672 | 101.2% +7.1%
16,242 | 107.4%| +14.6% | 14,997| 110.8%| +15.7%
16,434 | 107.7%| +14.7% | 15,347 | 110.3%| +15.6%

9,602 | 114.2% | +21.7% 9,126 | 116.7% | +23.3%
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2004 2005 S
25,060 30,930| +23.4%| 37,153| +6,222| +20.1%
6,125 7,298| +19.1% 9,094 +1,796| +24.6%
13,560 18,191 +34.1%| 18,455 +264| +1.5%
4,400 9,305 +111.5%| 13,454 +4,148| +44.6%
16,228 17,266/ +6.4%| 17,303 +37| +0.2%
7,757 9,083 +17.1%| 10,287 +1,204, +13.3%
13,087 15,908 +21.6%| 18,739 +2,831| +17.8%
231,941 273,139| +17.8%| 283,794| +10,655| +3.9%
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SPR: Sales Process Re-engineering

CRM + SFA
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2004 2005 2006 12
12 12
52,374 63,618 +21.5% 75,000 +17.9%
11,772 14,112 +19.9% 15,600 +10.5%
25,429 33,068 +30.0% 39,700 +20.1%
9,900 19,106 +93.0% 30,000 +57.0%
29,583 30,026 +1.5% 30,500 +1.6%
14,775 16,395 +11.0% 18,200 +11.0%
25,941 33,477 +29.1% 35,500 +6.0%
439,184| 552,587 +25.8%] 576,000 +4.2%
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