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2006 1 9
325,536 +6.5% 302,277 +6.4%
19,267 +19.3% 17,706 +21.0%
19,522 +19.2% 18,150 +20.5%
11,660 +31.6% 10,714 +30.0%
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2004

2005

2006 1 9

9 1 9
37,440 46,134| +23.2%| 55,011} +8,877| +19.2%
8,493| 10,310 +21.4%| 12,833 +2,523| +24.5%
18,289 24,428 +33.6%| 25,320 +891| +3.6%
7,008 13,689 +95.3%| 19,696 +6,007| +43.9%
22,148 22,740 +2.7%| 22,805 +65| +0.3%
10,857 12,143 +11.8%| 13,711 +1,568] +12.9%
18,470 24,098 +30.5%| 28,140| +4,042| +16.8%
329,611| 415,846| +26.2%| 408,821| -7,025 -1.7%

Copyright©2006 OTSUKA CORPORATION All Rights Reserved.

11



60,000

50,000

40,000

30,000

20,000

10,000

2006 1 9
- 19.2
- 21.5
-
942

-

550
m

510

1 = 55,011
3,179
""""""""""""""""""""""""""""" 46,134 ~ |
3,490
"""""""""""""""" 37,440
4618
______ 28982
5,727 51,832
................................ 42,643.............
32,822
...... 23255 ............
2003 2004 2005 2006
1 9 1 9 1 9 1 9

Copyright©2006 OTSUKA CORPORATION All Rights Reserved.

12



Copyright©2006 OTSUKA CORPORATION All Rights Reserved. 13



Copyright©2006 OTSUKA CORPORATION All Rights Reserved.

14



SPR: Sales Process Re-engineering

CRM + SFA

-

CS
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