2011 12 1 1 3
2011 4 28
2009
T 2010 1Q 2011 1Q
114,910] 124,734] 100.0% +9,824] +8.5%| 123,974] 100.0% __ -760] -0.6% 1.08
24,549| 25375 20.3%  +825] +3.4%| 26,078] 21.0%  +703] +2.8% 1.08
4,599 4,883 3.9%  +283] +6.2%| 5,035  4.1%  +152| +3.1% 1.15
4569 5,079  4.1%  +509] +11.2%| 5,293 4.3%  +214] +4.2% 1.15
2,494| 2822 23w +327] +13.1%| 2,700 2.2%  -121  -4.3% 1.15
2009
T 2010 1Q 2011 1Q
107,310] 116,321] 100.0% +9,010] +8.4%| 114,998] 100.0% -1,322] -1.1%
22,472| 23,486 20.2% +1,013] +4.5%| 24,073] 20.9%  +587| +2.5%
3,915| 4,370  3.8%  +455 +11.6%| 4,394 3.8% +23]  +0.5%
4182| 4,595  4.0%  +412] +9.9%| 4,615 4.0% +19]  +0.4%
2,419 2565  2.2%  +146 +6.1%| 2,347 2.0%  -218 -8.5%
2L 2010 12 2011 12
12
1 1 3 114,910 124,734] +9,824 +8.5%| 123,974 _ -760| -0.6%
2 4 6 113,250| 119,560| +6,310 +5.6% - - -
3 7 9 93,763| 104,681 +10,918 +11.6% - - -
4 10 12 108,003| 114,516/ +6,512 +6.0% - - -
2L 2010 12 2011 12
12
1 1 3 4569] 5,079  +509] +11.2%| 5293  +214] +4.2%
2 4 6 6,676| 7,449  +773] +11.6% - - -
3 7 9 1,221 2,001] +880 +72.1% - - -
4 10 12 3059 4,877  +918] +23.2% - - -
2009
T 2010 1Q 2011 1Q
63,956] 72,196] 57.9% +8,239] +12.9%| 69,542 56.1%)| -2,654 -3.7%
50,641 52,171 41.8% +1,529 +3.0%| 54,074] 43.6% +1,902 +3.6%
311 366 0.3% +55 +17.7% 357 0.3% -8 -2.4%
2009
T 2010 1Q 2011 1Q
57,608] 64,951 55.8% +7,343] +12.7%| 61,744 53.7%| -3,207| -4.9%
& 49,702| 51,370  44.2%| +1,667 +3.4%| 53,254 46.3%| +1,884 +3.7%
10,206 11,079 47.2%|  +873 +8.6%| 11,475 47.7%  +396] +3.6%
& 12,266| 12,406 52.8%  +139] +1.1%| 12,598 52.3%  +191 +1.5%
2009
T 2010 1Q 2011 1Q
49,558| 57,521 49.5%] +7,963] +16.1%| 54,126 47.1%| -3,395 -5.9%
8,049| 7,429  6.4%|  -619 -7.7%| 7,618  6.6% _ +188 +2.5%
22,987 24,615 21.2%)| +1,627 +7.1%| 26,714] 23.2% +2,099] +8.5%
26,715| 26,754  23.0% +39 +0.1%| 26,539  23.1%  -214  -0.8%
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2011 12 1 1 3
2009 | 2010 | 2011
1Q 1Q 1Q
4,619] 4,376 3,938
-1,417| -2,815] -1,181
4,189 -4178] -1,101
26,182| 30,188 39,580
2009 | 2010 | 2011
3 3 3
95,036 100,556| 106,646
9,795| 8,744 11,102
205,494 218,386| 224,143
46.2%| 46.0%| 47.6%
4.8%|  4.0%|  5.0%
2009
T 2010 1Q 2011 1Q
23,269] 25539 +2,269 +90.8%| 27,414 +1,875 +7.3%
1,546 1,443 -103  -6.7%| 1,776  +333| +23.1%
8,583| 9,562  +979] +11.4%| 9,651 +89  +0.9%
11,018] 12,163 +1,145 +10.4%| 12,359  +195 +1.6%
5,000 6,646] +746 +12.6%| 6,841  +195] +2.9%
4314| 5071  +757, +17.5%| 5551  +480] +9.5%
0,008 9,500  +492] +55%| 90025  -475] -5.0%
148,582 214,538 +65,956 +44.4%| 185,635 -28,903] -13.5%
20010 1 9 2009 10Q 2010 1Q
1 6
o011 imé 2011
1Q
123,974 254,500| 486,000
5,035| 13,000 21,000
5,293| 13,260 21,500
2,700| 6,650 10,720



