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Summary of Business Results,

January — September, 2009

(Millions of yen)

Consolidated

Non-Consolidated

Change to Change to

AUl Last year Amount Last year
Net sales 321,923 -9.8% 301,504 -9.7%
Operating
i come 12,226 -43.9% 11,036 -45.8%
Ordinary
i come 12,467 -43.9% 11,568 -44.8%
Net income 6,893 -43.4% 6,609 -43.2%
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Net sales and Profits

1 Net sales Operating income .
—&—Ordinary income Net income (Millions of yen)
400,000 32,000
351,153 356,802
321,923
300,000 |- 22511 ... 22217 .| .. 24,000
A
22170
200,000 |-----| |1 b 12 467 16,000
14,113
We rec.0fded apprmxima}tely 1 2,1 73 1 2!226
100,000 -if‘g( 'Z'(','(',‘;'f‘ as extfaordinary gajns | [ 8,000
Net sales 6 [ 89 3 8p:_rating_ income
0 ' ' 0
2007 Jan. - Sep. 2008 Jan. - Sep. 2009 Jan. - Sep.
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External Environment

Economy entered recovery phase but is still facing
harsh conditions.

Exports and production are picking up, however, the resilience is
weak due to a decline in domestic demand

Business confidence improved in certain areas and corporate
bankruptcies are diminishing

Medium- and small-sized companies still facing harsh conditions

Companies are continuously cutting back on investment
in facilities and equipments

Despite the need for IT utilization, IT investments are
continuously being curtailed.
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OTSUKA Group’s Activities

e System proposals that lead to cost reductions,
improvement of productivity and strengthening of
competitiveness

 Enhancement of community-based sales structure

e Focus on “tanomail”

* New business activities
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Quarterly change of Net sales

OFY 2007 OFY 2008 OFY 2009

(Billions of yen)
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Consolidated

12,000
10,000
8,000
6,000
4,000
2,000

0

Quarterly change of
Ordinary income

OFY 2007 OFY2008 OFY 2009

(Millions of yen)

7,991

4,569

10,880

11,062

8,008

6,676

3,923

1Q
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Net sales by segments

BSI business [ IS&S business [Other business

(Millions of yen)

400,000
351,153 356,802
321,923
300,000 | [N NN DN
Sl 206,973 170,970
200,000 | [N NN DN
100000 | | | L0 |-
138,382 148,268 149,604
0 1,598 1,559 1,348
2007 Jan. - Sep. 2008 Jan. - Sep. 2009 Jan. - Sep.
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Net sales by 4 segments

B Sl related products [ ] Supplies
[ ] Custom-made software, etc. [[] Maintenance, etc. (Millions of yen)
400,000
327,659 333,945
301,504
300,000 |- [N BN -
163,397
169,172 132,952
200,000 |- [N . SN . SN
100,000 || 59,502 | ........| 65704 | | 669791 |
0

2007 Jan. - Sep. 2008 Jan. - Sep. 2009 Jan. - Sep.
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Cash flows

O C/F from operating O C/F from investing B C/F from financing

13.2 12.7 14 .1

(Billions of yen)

15

-10 2007 Jan. - Sep. 2008 Jan. - Sep. 2009 Jan. - Sept.
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| Equity and
Interest-bearing debt

N Equity [ Interest-bearing debt
(Millions of yen) | — o Equity ratio —>=Interest-bearing debt ratio )
120,000 60
99,735
94,723 _
90,000 — s 45
60,000 | . NN S 30
30,000 |- [N R 15
9,832

0
As of Sep. 30, 2007 As of Sep. 30, 2008 As of Sep. 30, 2009
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Net sales structure on

customers’ total annual business scale

Jaf_o.os?ep_ ( - 26.67% ( 28.52% ( 44.81% .
, | | : |
Jan_o.os?ep, ( - 26.98% ( 28.96% ( 44.06% .
2007 |
Jan. - Sep. ( | 27.90% | ( 27.87|% ( | 44.23°/¢T
0% 20% 40% 60% 80% 100%

O Less than 1 billion of yen O 1 to less than 10 billions of yen O 10 billions of yen and above
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Sales breakdown
by customers’ type of industry

Education, Lease, Credit 2009 Jan. — Sep.

firms, etc.
8.18%

Service
industries
29.85%

Wholesale
industries Manufacturing
20.81% industries
24.29%
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Non-
onsolidated

<Amount of Sales>

Key strategic business

(Millions of yen)

Jajo_ogep_ 2008 Jan. - Sep. 2009 Jan. - Sep.

Amount | Amount | ESC | Amount | %NS ) RS D
MRO 63,151| 68,791| +8.9%| 69,820 +1,029| +1.5%
SMILE (software) 5097| 4,992 -21%| 4,613 378  -7.6%
oDS21 28,114| 28,211| +0.3%| 24,543| -3,668 -13.0%
OSM 29,306| 32,870| +12.2%| 30,573| -2,297| -7.0%
<Number of Sales> (Units)
Copier 22976| 22,702 -1.2%| 18,802| -3,900| -17.2%
(af which 15,143| 15,706 +3.7%| 14,026| -1,680| -10.7%
Server 26,880| 25,423| -5.4%| 23,673| -1,750| -6.9%
PC 353,929| 389,326| +10.0%| 373,692 -15,634| -4.0%
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Non-
onsolidated

Sales change of MRO business

Execution of Campaign to Commemorate
10th Anniversary of “tanomail”

60,000

40,000

20,000

0

“Personal tanomail” 5th anniversary campaign currently being implemented

(Millions of yen)

1 “tanomail”

[ Non-“tanomail” MRO

51,832

68,791

69,820

60,377

66,287

67,849

2009 Jan. - Sep.

Sales change to last year

* MRO Business

e “tanomail”

+1.5%

+2.4%

* “tanomail” proportion

within MRO

* MRO Business

97.2%

69.8 Billion Yen

e “tanomail”

67.8 Billion Yen

2006 Jan. - Sep.

2007 Jan. - Sep.
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Plans of Net sales and profit

1 Net sales Operating income
= Ordinary income Net income (Millions of yen)
600,000 45,000
469,481 467,154
d 4 447,000
30,520‘
400,000 | - A— 30,000
30,051
200,000 |- 18,856 15,000
4 Joilion 28 extcborcinary gaing | 4291 1
] |l 9,260 |[zmener
0 0
FY 2007 FY 2008 FY 2009
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We live up to our
Stakeholders’ confidence

Shareholders
_ Employees
Business Partners




Cautionary statement

. This material is intended to provide information about the business performance of the 3rd quarter
of fiscal year 2009 and strategy of the OTSUKA CORPORATION and Group companies.

It is not intended and should not be construed as an inducement to purchase or sell stocks of
OTSUKA CORPORATION.

. Forward-looking statements in this material with respect to OTSUKA CORPORATION’s strategies,
plans, beliefs, and other statements related to future trends and performance are not historical
facts, and as such involve risks and uncertainties. Such statements are not guarantees of future
performance. Actual results may differ considerably from projections due to unpredictable changes
to the economic situation, and a number of factors. Key factors that could affect actual results are
general economic conditions, social trends, change of relative competitiveness in demand action
for products and services provided by OTSUKA CORPORATION. Key factors that may affect
business performance are not limited to these items described here.

. Statements in this document are based on the current beliefs, estimates and expectations of
management. OTSUKA CORPORATION undertakes no obligation to update any forward-looking
statements.

. OTSUKA CORPORATION shall in no event be liable for any damages arising out of the use or
interpretation of this material.
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