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Non-ConsolidatedConsolidated

2,565

4,595

4,370

116,321

Amount 

+6.1%

+9.9%

+11.6%

+8.4%

Change to 
Last year

(Millions of yen)

+8.5%124,734Net sales

+13.1%2,822Net income

+11.2%5,079Ordinary 
income

+6.2%4,883Operating 
income

Change to 
Last yearAmount

Summary of Business Results,
January - March, 2010
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The global economy is on a recovery trend 

Increase in exports and pickup in production

Improvement in corporate earnings and decrease in number of 
corporate bankruptcies 

Downward trend for investment in facilities and equipment 
bottoming out

Economy is on a mild recovery track  

IT investments are starting to pick up centering on demand for
replacement and upgrades.

External Environment
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• System proposals that lead to cost reductions, 
improvement of productivity and strengthening of
competitiveness 

• Strengthening of customer contact 

• Private fairs in Tokyo, Osaka and Nagoya

• Focus on “tanomail”

• New business activities 

OTSUKA Group’s Activities
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26,292 26,75426,715

24,61522,98722,270

7,4298,0498,983
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Net sales by 4 segmentsNon-
Consolidated

(Millions of yen)
SI related products 
Custom-made software, etc. 

Supplies

Maintenance, etc.
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26.71% 28.29% 45.00%

25.41% 27.87% 46.72%

27.02% 27.35% 45.63%

0% 20% 40% 60% 80% 100%

1Q 2008

1Q 2009

1Q 2010

Less than 1 billion of yen 1 to less than 10 billions of yen 10 billions of yen and above

Net sales structure on 
customers’ total annual business scale

Non-
Consolidated



12Copyright©2010 OTSUKA CORPORATION All Rights Reserved.

Manufacturing
industries

22.74%

Wholesale
industries

22.12%

Building
industries

7.76%

Retailing
industries

4.27%

Education,
Public offices

5.91%
Service

industries
28.71%

Lease, Credit
firms, etc.

8.49%

Sales breakdown 
by customers’ type of industry

Non-
Consolidated

1Q 2010
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(Units)

-6.7%-1031,443+8.4%1,5461,426SMILE

+6.2%

+4.3%

-11.0%

-18.4%

-8.2%

-11.3%

+3.3%

Change to 
Last year

148,582

9,008

4,566

6,181

11,018

8,583

23,269

Amount

1Q 2009

139,953

8,636

5,130

7,576

12,006

9,677

22,530

Amount

1Q 2008

+65,956
+492

+888

+863

+1,145
+979

+2,269

Difference to
Last year

+44.4%214,538PC

+5.5%9,500Server

+19.4%5,454(of which
Color copier)

+14.0%7,044Copier

<As reference: Number of Sales>

+11.4%9,562ODS21

(Millions of yen)<Amount of Sales>

+10.4%

+9.8%

Change to 
Last year

12,163

25,539

Amount

1Q 2010

OSM

“tanomail”

Key strategic businessNon-
Consolidated
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Campaign to commemorate 10th anniversary of “tanomail”
(“Personal tanomail” 5th anniversary campaign)

wrapped up in March 2010
We would like to express our sincere appreciation for your loyal patronage.

“tanomail” SalesNon-
Consolidated
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Consolidated
(Millions of yen)

6,230

11,340

11,100

234,600

1H 2010
（Plan）

451,000124,734Net sales

9,1602,822Net income

17,0005,079Ordinary income

16,7004,883Operating income

FY 2010
（Plan）

1Q 2010
(Result)

Plans for FY 2010
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CommunityCommunity

EmployeesEmployees

Customers

ShareholdersShareholders
Business PartnersBusiness Partners

We live up to our
Stakeholders’ confidence 
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1. This material is intended to provide information about the business performance of the 1st quarter
of fiscal year 2010 and strategy of the OTSUKA CORPORATION and Group companies. 
It is not intended and should not be construed as an inducement to purchase or sell stocks of
OTSUKA CORPORATION.

2. Forward-looking statements in this material with respect to OTSUKA CORPORATION’s strategies,
plans, beliefs, and other statements related to future trends and performance are not historical
facts, and as such involve risks and uncertainties. Such statements are not guarantees of future
performance. Actual results may differ considerably from projections due to unpredictable changes 
to the economic situation, and a number of factors. Key factors that could affect actual results are
general economic conditions,  social trends, change of relative competitiveness in demand action
for products and services provided by OTSUKA CORPORATION. Key factors that may affect
business performance are not limited to these items described here.

3. Statements in this document are based on the current beliefs, estimates and expectations of
management. OTSUKA CORPORATION undertakes no obligation to update any forward-looking
statements.

4. OTSUKA CORPORATION shall in no event be liable for any damages arising out of the use or
interpretation of this material.

Cautionary statement
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