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Key Points for 1Q 2024

B Consolidated and non-consolidated results exceeded the
strong results of the previous year. Both consolidated and
non-consolidated sales and each profit category reached
new record highs.

B SI business : Seized demand at the end of the fiscal term,
high sales growth for second consecutive year.

2023 1Q 21.4%increase — 2Q 22.6%increase — 3Q 13.0%increase — 4Q 7.2%increase
2024 1Q 10.8%increase

B S&S business : Results trended firmly.

2023 1Q 5.8%increase — 2Q 10.0%increase — 3Q 8.6%increase — 4Q 10.5%increase
2024 1Q 8.2%increase
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January - March, 2024

Summary of Business Results,

(Millions of yen)

Consolidated

Non-Consolidated

Amount | (05 Vear | Amount | (oSiVear
Net sales 266,664 +9.9%| 238,855 +9.3%
ek 17,242 +2.2%| 15,199 +4.0%
oot 17,641 +1.2%| 16,754| +4.3%
Profit” 11,679| +0.8%| 11,650 +4.5%

*Profit attributable to owners of parent




Consolidated

[ Net sales
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Operating
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Net sales and Profits
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Profit*
*Profit attributable to owners of parent

(Millions of yen)
30,000
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20,000
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5,000
Operating profit
Ordinary profit
Profit*

1Q 2022

After application of “Accounting Standard for Revenue Recognition”

1Q 2023 1Q 2024




Net sales by segments

BSI business [ 1S&S business

(Millions of yen)

300,000
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250000 | 239,350
224,329

210,069
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Quarterly change of Net sales

OFY 2022 0OFY 2023 OFY 2024 (Billions of yen)
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Quarterly change of
Consolidated

Ordinary profit
| OFY2022 (0OFY2023 0OFY2024 | (Millions of yen)
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Net sales by 4 segments

B Sl related products [ ] Supplies
[ ] Custom-made software, etc. [] Maintenance, etc. (Millions of yen)

ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff 238,855
218,504

250,000

218,389

202,009
200,000

150,000 107,323 [etbes

100,000

50,000 43,425

1Q 2020 1Q 2021 1Q 2022 1Q 2023 1Q 2024

|
"
|
Before application L] After application of “Accounting Standard for Revenue Recognition”
|
|
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Quarterly Net Sales by 4 segments

( % change year-on-year )

(%) 2024 1Q
50.0 —&— SI related products +11.3
Maintenance, etc. +10.7
400 —— Supplies +6.4
—&— Custom-made software etc. -1.0

30,0 [

10.0

0.0

10.0 -11.5
' N
-200 | @ ;(ear-on-year declinein 2022along 0

with change in accounting standard

-30.0

FY2022
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Net sales structure on
===¥customers’ total annual business scale

1Q 2024 y 26.30% y
1Q 2023 y 27.65% y
1Q 2022 y 27.11% 0
0% 20% 40% 60% 80% 100%

O Less than 1 billion of yen O 1 to less than 10 billions of yen o010 billions of yen and above
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Sales breakdown
by customers’ type of industry

1Q 2024

Public Le_ase, Credit
firms, etc.

offices, 9.33%

Education
8.59%

Service
industries
27.58%

Retailing
industries
3.34%

Building
industries
7.86%

Wholesale _
industries Manufacturing

o industries
17.56% 25.74%
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Consolidated

Equity and
Interest-bearing debt

mm Equity
(Millions of yen) -e-Equity ratio

interest-bearing debt

==Interest-bearing debt ratio

400,000

329,384

307,113

(%)
100
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60

300,000 | 285,149
200,000 57.3
100,000
9,383
0 O

As of Mar. 31, 2022
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Non-
onsolidated

<Amount of Sales>

Key strategic business

(Millions of yen)

1Q 2022 1Q 2023 1Q 2024
ot | amont | G0 | amone|Pemeste] Chavee

“tanomail” 46,240 48,693 +5.3%| 51,654

SMILE 2,514 3,771 +50.0% 3,283

OoDS 13,002 15,122 +16.3%| 15,362

OSM 22,257 24,869 +11.7%| 31,366

Copier 9,185 9,552 +4.0% 9,745

e b nier) 9,016 9,347| +3.7%| 9,553

Server 5,376 5,743 +6.8% 4,804

PC 334,276| 353,809, +5.8%| 361,130

Client Total 357,127 364,876| +2.2%| 379,265
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Annual sales transition of “tanomail”

200,000

150,000

100,000

50,000

(Millions of yen)

[ 1“tanomail” [ Other “tanomail” business . .
“tanomail” business sales exceed 3%9
200 billion yen
3,201
Procurement 3502 [
ASP service Alliance with 3,051 5 4., [
] LION OFFICE PRODUCT]S CORP. 2854 8 =
‘tanomail plus’ 2,029
1,475
Private brand 1,560 F
—]
2,207 198,134
1,408 = ’
1,128 == 1831172
_ : 2,313 [ 113,5p8
Mail-order Service 2465 [ 146,649
for individual 2,552 199,982 | 143,448
“personal tanoma = 14.0be T°1°
H ’ \\
5 139,1p6 ~J
. 128,783
Procurement service o 1237 ( Years to 2023 \’
for large company 117,31 are fu" ears
i gt T \Pﬁ\ﬁ'ﬁ—r—r—yrﬂ’rm/ >
ook 89,19 T°F° \ ]
8p,4d3 Number of “tanomail”
711,048 registered accounts
111,845 N “tanomail” achieved |
1h7ds L2 4,349 sales of over March 2024 2,056,744 accounts
2P,234 3B,036
¥ b sds 100 billion yen March 2023 1,962,187 accounts
4 61

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2083 2024
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Quarterly Number of Copiers Sold

(Units)
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800,000

600,000

400,000

200,000

Quarterly Number of PCs Sold
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Status of Orders

[State of Additional Orders)

Value of orders received and number of corporate customers in the
current quarter as a percentage of customers who conducted
transactions with Otsuka in the previous quarter

* Calculated excluding ongoing transactions such as supply and
maintenance

Maintained sales at same level as in previous year
| when sales grew sharply due in part to large projects

Additional order sales {‘ -5.0%
+14.8%
-\ - A I= - ) {
1=~

30.4% . 30.4%

Additional order sales

» Ratio of the number of companies
placing additional orders

‘@m 3Q 4Q‘@2Q 3Q 4Q@ @

Copyright©2024 OTSUKA CORPORATION All Rights Reserved.

Number of negotiations

[Overall number of orders and order rate)

Order rate = Number of orders received =+

Number of orders and

the order rate both increased

| Number of orders received

== Order rate




Support Sales Activities through Al

4.0 10.0%

woelae  [AI order value share] it
*Share in department where used (excluding ongoing
transactions such as supply and maintenance)

3.0 7.5%
8%
6.2%
2.0 5.0%
1.0 2.5%
[ AI order value ]
2.11 2.12 1.14 2.62 1.95 3.45 2.53 3.57 2.85
0.0 0.0%
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q
FY2022 FY2023 FY2024
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Main initiatives for generative Al

Promotion of Solutions for customers
in-house utilization (Some service names are abbreviations)

Copilot for Microsoft 365 November Copilot entire support service

2023 (Minimum usage of 300 users)
B
i . P

Large-Scale Language Model (LLM) Copilot entire support service
(Elimination of minimum number

January

2024 Generative AI chatbot

February of users: easy to use even for
m Generative AI developed by NEC 2024 small- and medium-sized
‘ m High-level Japanese-language enterprises)
4 ability
COtOMI mBuild secure environment
March L.
2024 AI-related training menu

Deployment/application to
in-house systems
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OTSUKA CORPORATION for the Entire Office
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Organizational name change toward
“Marugoto”

“Marugoto” is a word that means “entire” in English.

Renamed one organization . N —
) . Renamed Company-wide organization
in a specific department
July 2023 April 2024

MM Headquarters =

Marugoto Marketing Headquarters
(Formerly: Marketing Headquarters)

MST = Marugoto Solution Team
(Formerly: Major Sales Department)
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Plans for FY 2024

(Millions of yen)

Consolidated

1Q 2024 1H 2024 FY 2024

(Result) (Plan) (Plan)
Net sales 266,664 539,900, 1,026,000
Operating profit 17,242 37,400 68,500
Ordinary profit 17,641 37,850 69,000
Profit” 11,679| 25,600 47,670

(*Profit attributable to owners of parent)
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We live up to our
Stakeholders’ confidence

Shareholders
_ Employees
Business Partners
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Cautionary statement

. This material is intended to provide information about the business performance of the 1st quarter
of fiscal year 2024 and strategy of the OTSUKA CORPORATION and Group companies.

It is not intended and should not be construed as an inducement to purchase or sell stocks of
OTSUKA CORPORATION.

. Forward-looking statements in this material with respect to OTSUKA CORPORATION's strategies,
plans, beliefs, and other statements related to future trends and performance are not historical
facts, and as such involve risks and uncertainties. Such statements are not guarantees of future
performance. Actual results may differ considerably from projections due to unpredictable changes
to the economic situation, and a number of factors. Key factors that could affect actual results are
general economic conditions, social trends, change of relative competitiveness in demand action
for products and services provided by OTSUKA CORPORATION. Key factors that may affect
business performance are not limited to these items described here.

. Statements in this document are based on the current beliefs, estimates and expectations of
management. OTSUKA CORPORATION undertakes no obligation to update any forward-looking
statements.

. OTSUKA CORPORATION shall in no event be liable for any damages arising out of the use or
interpretation of this material.
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